The Underrated Superhero - Addiction-Informed Case Management

Court Communication Template + Language Tips

For Clinicians Navigating Mandate Violations, Legal Escalations & Documentation

Part 1: Court Communication Template

Subject: Client Progress & Program Participation - [Client Initials or Case ID]

Client Status Summary: [Brief, objective summary of current engagement and program status.]

Example: "Client has participated in 5 of 8 scheduled sessions and has shown engagement in harm-reduction
planning. Two missed sessions were addressed collaboratively with updated scheduling.”

Response to Mandate Concern: [Name the incident without judgment, focus on patterns/context. ]

Example: "Client missed one required group session on [date]. Upon follow-up, they disclosed a transportation barrier and

agreed to reschedule. This was addressed in-session using the engagement checklist and harm-reduction strategies.”

Supportive Actions Taken: [Describe interventions before considering sanctions. ]

Example: "Clinician offered a catch-up group, reviewed expectations, and explored alternate access points.
Client remains engaged.”
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Clinical Note (if required): [Use affirming, non-labeling language.]

Example: "Behavior appeared stress-responsive rather than willfully defiant. No safety risk identified."

Recommendations (if applicable): [Only include sanctions/legal suggestions when clinically necessary.]

Example: "No escalation recommended at this time. Continued engagement and supportive accountability plan in place.
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Part 2: Language Tips For Documentation

Avoid Try Instead
"Noncompliant" "Encountered barriers to engagement”
"Refused services" "Declined service at this time"
"Failed to attend" "Did not attend scheduled session”
"Unmotivated" "Experiencing ambivalence”
"Manipulative" "Trying to meet needs using learned strategies”
"Resistant" "Expressing hesitation”

Final Reminder:

Context matters—document what supports were offered before discussing consequences.

Context matters—document what supports were offered before discussing consequences.

Ask: Would I write this if they weren’t justice-involved?
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